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MBA Information Technology Project Topic List 

1. Impact of Artificial Intelligence on Business Operations 

Research Objectives 

 To study the role of Artificial Intelligence in improving business operations.  

 To evaluate the impact of AI on organizational efficiency and decision-making.  

Suggested Methodology: Secondary Data / Case Study 

Primary Variables: Artificial Intelligence, Business Efficiency, Automation 

Suitable For: MBA Information Technology Students 

 

2. Cloud Computing Adoption in Small and Medium Enterprises (SMEs) 

Research Objectives 

 To examine factors influencing cloud computing adoption.  

 To evaluate the benefits and challenges of cloud-based solutions.  

Suggested Methodology: Survey 

Primary Variables: Cloud Computing, Technology Adoption, Operational Efficiency 

Suitable For: MBA Information Technology Students 

 

3. Cybersecurity Awareness Among Employees 

Research Objectives 

 To assess employee awareness of cybersecurity practices.  

 To identify factors affecting information security compliance.  

Suggested Methodology: Survey 

Primary Variables: Cybersecurity Awareness, Information Security, Employee 

Behaviour 

Suitable For: MBA Information Technology Students 
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4. Enterprise Resource Planning (ERP) Implementation in Organizations 

Research Objectives 

 To evaluate the effectiveness of ERP implementation.  

 To analyze the impact of ERP systems on organizational performance.  

Suggested Methodology: Case Study 

Primary Variables: ERP System, Operational Efficiency, Organizational Performance 

Suitable For: MBA Information Technology Students 

 

5. Digital Transformation in Business Organizations 

Research Objectives 

 To study digital transformation initiatives in organizations.  

 To evaluate their impact on business performance.  

Suggested Methodology: Secondary Data 

Primary Variables: Digital Transformation, Business Performance, Technology 

Adoption 

Suitable For: MBA Information Technology Students 

 

6. Blockchain Technology in Supply Chain Management 

Research Objectives 

 To examine blockchain applications in supply chain management.  

 To evaluate its role in improving transparency and traceability.  

Suggested Methodology: Case Study 

Primary Variables: Blockchain, Supply Chain Transparency, Data Security 

Suitable For: MBA Information Technology Students 
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7. Customer Relationship Management (CRM) Software Effectiveness 

Research Objectives 

 To evaluate the effectiveness of CRM software in improving customer 

relationships.  

 To study its impact on customer satisfaction.  

Suggested Methodology: Survey 

Primary Variables: CRM, Customer Satisfaction, Customer Retention 

Suitable For: MBA Information Technology Students 

 

8. Big Data Analytics in Business Decision Making 

Research Objectives 

 To analyze the role of Big Data Analytics in strategic decision-making.  

 To identify benefits of data-driven business decisions.  

Suggested Methodology: Secondary Data 

Primary Variables: Big Data, Business Intelligence, Decision Making 

Suitable For: MBA Information Technology Students 

 

9. Internet of Things (IoT) Applications in Smart Businesses 

Research Objectives 

 To study the implementation of IoT in business operations.  

 To evaluate the impact of IoT on productivity and efficiency.  

Suggested Methodology: Case Study 

Primary Variables: IoT, Automation, Operational Efficiency 

Suitable For: MBA Information Technology Students 
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10. Mobile Application Usage and Customer Satisfaction 

Research Objectives 

 To examine customer satisfaction with mobile applications.  

 To identify factors affecting user experience.  

Suggested Methodology: Survey 

Primary Variables: Mobile Applications, User Experience, Customer Satisfaction 

Suitable For: MBA Information Technology Students 

 

11. Artificial Intelligence in Customer Service Automation 

Research Objectives 

 To evaluate AI-powered customer support systems.  

 To analyze their impact on customer satisfaction.  

Suggested Methodology: Case Study 

Primary Variables: AI Chatbots, Customer Service, Customer Satisfaction 

Suitable For: MBA Information Technology Students 

 

12. Information System Security Management 

Research Objectives 

 To study security management practices in organizations.  

 To identify strategies for protecting business information.  

Suggested Methodology: Survey 

Primary Variables: Information Security, Risk Management, Data Protection 

Suitable For: MBA Information Technology Students 
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13. Role of Machine Learning in Business Intelligence 

Research Objectives 

 To examine machine learning applications in business intelligence.  

 To evaluate predictive analytics capabilities.  

Suggested Methodology: Secondary Data 

Primary Variables: Machine Learning, Business Intelligence, Predictive Analytics 

Suitable For: MBA Information Technology Students 

 

14. Digital Payment Security and Consumer Trust 

Research Objectives 

 To study consumer trust in digital payment systems.  

 To identify security factors influencing digital transactions.  

Suggested Methodology: Survey 

Primary Variables: Digital Payment Security, Consumer Trust, Online Transactions 

Suitable For: MBA Information Technology Students 

 

15. E-Commerce Website Performance and User Experience 

Research Objectives 

 To evaluate website usability and performance.  

 To study its impact on customer satisfaction.  

Suggested Methodology: Survey 

Primary Variables: Website Performance, User Experience, Customer Satisfaction 

Suitable For: MBA Information Technology Students 

 

http://www.projectreporthub.com/


Produced by: Project Report Hub  

 

Website : www.projectreporthub.com  whastapp us : 7387799078 

16. Artificial Intelligence in Human Resource Management 

Research Objectives 

 To study AI applications in recruitment and employee management.  

 To evaluate its impact on HR efficiency.  

Suggested Methodology: Case Study 

Primary Variables: Artificial Intelligence, HR Automation, Recruitment Efficiency 

Suitable For: MBA Information Technology Students 

 

17. Data Privacy Compliance in Business Organizations 

Research Objectives 

 To examine data privacy practices in organizations.  

 To evaluate compliance with data protection regulations.  

Suggested Methodology: Secondary Data 

Primary Variables: Data Privacy, Compliance, Information Security 

Suitable For: MBA Information Technology Students 

 

18. Social Media Analytics for Business Growth 

Research Objectives 

 To analyze social media data for business insights.  

 To evaluate its role in marketing and customer engagement.  

Suggested Methodology: Survey / Secondary Data 

Primary Variables: Social Media Analytics, Customer Engagement, Business Growth 

Suitable For: MBA Information Technology Students 
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19. IT Project Management Success Factors 

Research Objectives 

 To identify critical success factors in IT project management.  

 To evaluate project planning and execution practices.  

Suggested Methodology: Survey 

Primary Variables: Project Management, Project Success, Team Collaboration 

Suitable For: MBA Information Technology Students 

 

20. Generative AI Applications in Workplace Efficiency and Operations 

Research Objectives 

 To study the impact of Generative AI on workplace productivity.  

 To evaluate opportunities and challenges of AI adoption in business operations.  

Suggested Methodology: Survey / Case Study 

Primary Variables: Generative AI, Workplace Efficiency, Employee Productivity 

Suitable For: MBA Information Technology Students 
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